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ITU Regional Forum on Digital Government
Astana, Kazakhstan, March 28-29, 2024

DRAFT PROGRAMME

28 March 2024, Thursday
Registration of participants

Opening:

e Greetings on behalf of the Ministry of Digital Development, Innovation and Aerospace

Industry of the Republic of Kazakhstan
e Greetings from the International Telecommunication Union (ITU)
e Greetings on behalf of JSC National Information Technologies
Session 1

Introduction followed by GovStack architecture overview with a focus on the building blocks

approach
Coffee break, photographing participants

Session 2

Selected building blocks deep dives (based on country consultations):
e consent management,
o digital wallet,
e document management system,
e data governance,
e other
Lunch break

Session 3

Field visit to the Ministry of Digital Development (MDDIAI) and NITEC:
e Discussion of Kazakhstan's digital transformation experience at the MDDIAI

e Presentation of the national stack (overall architecture and regulation) at NITEC
Coffee break

Session 3 (continued)

29 March 2024, Friday

Session 4
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Country deep dives (countries share needs, experience, lessons learnt, and best practices

pertaining to their technology stacks)

Coffee break, photographing participants



12:00-13:30
13:30-14:30
14:30-16:00

16:00-16:30
16:30-18:00

Session 4 (continued)

Lunch break

Session 5

DPGs marketplace and demos of solutions (e.g. Digital Family Card/Smart Data Ukimet)
Coffee break

Session 6

Regional cooperation:

Country feedback,

Next steps (identify concrete collaboration activities in the region (ideally per country))



